Human Over Volume

Why structured human review cannot be replaced by automated database
sweeps

In the era of Big Data, the temptation to automate background checks and reliability
assessments through database sweeps is high. While algorithms can process millions of
records in seconds, they lack the "contextual intelligence" required to distinguish between a
technicality and a true risk. Automated systems often struggle with evidentiary challenges, such
as distinguishing between deepfakes or misattributed records.

Structured human review acts as the essential "filter" that prevents the arbitrary use of prior
convictions or record minutiae from dictating unfair outcomes. Humans can interpret the "why"
behind a data point—assessing whether a decade-old probation violation is a sign of character
or a byproduct of a complex legal system. This process ensures that individuals are not reduced
to mere data points in a high-volume environment where nuances are often overlooked.

In high-stakes decision-making, volume is no substitute for the nuanced judgment that only a
trained reviewer can provide. Effective review progress often requires detailed assessments to
ensure that minor tweaks—such as refining language for better inclusivity—are properly
addressed to reflect the intended standards. Ultimately, the human element remains paramount
in curating accurate and fair reliability assessments.
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